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Definition

ÅCompassion Fatigue :  user friendly term for Secondary 
Traumatic Stress Disorder - ñemotional virusò 

ÅThe natural consequent behaviors and emotions 
resulting from knowing about a traumatizing event 
experienced by a significant other ïthe stress resulting 
from helping or wanting to help a traumatized or 
suffering person 

ÅIt is distinct from PTSD where the exposure is directly 
experienced by the sufferer or Burnout which is 
exhaustion of emotional strength due to stress.



Alert :

Emotional Virus Sweeps 

Americaõs Workplace



Prevalence
Å80 % of first 
responders and crisis 
workers are affected 

Å60% - 70%  of mental 
health and medical 
professionals

ÅRates are increasing 
for all professions as 
economic stressors 
increase.



Symptoms 

ÅIntrusive:  thoughts, feelings or sensations 
that continue to repeat themselves in the 
present.  Includes flashbacks, nightmares, 
entitlement.  



ÅAvoidance:  silencing  responses, isolation, 
loss of energy and joy, acting out.  
Treating clients in ways that breach our 
integrity.



ÅArousal:  anxious, not sleeping well, 
increased perception of demand and 
threat, self -soothing, angry/impulsive 
behaviors increase.



The Effect of Economic Stress on 
Mental and Public Health 

Professionals

ÅFunding for many programs has been reduced or 
eliminated.

ÅResulting in fewer new hires, reductions in salaries, lower 
or no new salary increases.

ÅHealthcare professionals stretched thin and overworked.

ÅNot only are healthcare professionals stressed, their 
clients may be increasingly stressed, and there are more 
clients needing assistance.


