— : | Tools for Building
= Resilience In A
Stressful World
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OAKWOOD CENTER

ofthe Palm Beaches, Ine.

~AMHA

Mental Health Association
of Palm Beach County, Inc.

CCD\ Florida Compassion Fatigue: Tools for
Public Building Resilience in a Stressful
Health

wstirute World

Research. Policy. Education Audio: Use your microphone and speakers (VolP) or call in using your telephone.
773-945-1010, access code 424-913-594, audio key [audio key]

Kristin McCabe Pam Gionfriddo

MS, LPC MPAFF, CEO

Oakwood Center of the Palm Mental Health Assoc. of
Beaches Palm Beaches

Susan Haynes-Carabello
LMHC

Oakwood Center of the Palm
Beaches
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ion Fatigte : user friendly term for Secondary
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e ;z &l ral consequent behaviors and emotions
= resl It1ngTrom Knowing about a traumatizing event
"'= perienced by a significant other 1 the stress resulting
=== -:_from helping or wanting to help a traumatized or
—_— suff_erlng Person

-
B

—

A Itis distinct from PTSD where the exposure Is directly
experienced by the sufferer or Burnout which is
exhaustion of emotional strength due to stress.
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ﬁRates are increasing
- forall’professions as
economic stressors
Increase.



~ Alntrusive: thoughts, feelings or sensations
that continue to repeat themselves in the
present. Includes flashbacks, nightmares,
entitlement.
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’f v0|dance silencing responses, isolation,
|oss of energy and joy, acting out.
Treating clients in ways that breach our
Integrity.
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= AArousal: anxious, not sleeping well,
— increased perception of demand and
threat, self-soothing, angry/impulsive
behaviors Increase.
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RESU g |n fewer new hires, reductions In salaries, lower
= orr :new Salary increases.
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= K Healthcare professionals stretched thin and overworked.
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- A Not only are healthcare professionals stressed, their
clients may be increasingly stressed, and there are more
clients needing assistance.



