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 Visitor’s Guide
Mailing Address:



The Raymond F. Kravis Center for the Performing Arts, Inc.



c/o YOUR SHOW



701 Okeechobee Blvd.



West Palm Beach, FL 33401

(See last page for driving and parking instructions)
The Administrative Offices can be reached by calling:



(561) 833-8300 - Main Number



(561) 833-3901 - FAX Number



(561) 833-5962 - FAX Technical Department

                      (561) 651-4238 – Security 24 hours
Staff Members/Contacts at the Kravis Center, dial (561) 651 plus extension #:

DEPARTMENT
CONTACT
PHONE EXT
Backstage Coordinator 
Melinda Gallant
4245

Director of Ticketing Operations
Maria Quesada
4240

Education Director
Tracy Butler
4243 

Event Services Coordinator
Shirnette Ball
4221

Front of House Director (Concessions)
Rick Brightwell    
       4231

Marketing Director
Ilene Arons
4242

Programming Senior Director 
Lee Bell
4423

Technical Director
Jeff Lamb
4378

TELEPHONE CALLS

Theater phones may not be used for personal calls.  A pay phone is available by the stage door.  The Kravis Center will take messages, but will not release the address or phone number where you are staying.  All messages will be given to your company or stage manager.

There are outside lines available for use by touring companies.  These lines can be routed to specific dressing rooms.  The charge is $25.00 per line.  All lines have a long distance and toll call block.  Companies must supply their answering machines and fax machines.  For more information please call the production office at ext. 4378 or 4245.

TICKETS

No one is allowed in the theater without a ticket.  If you wish to purchase tickets, all orders should be placed with your Company Manager.  

BOX OFFICE & PHONE ORDERS

The Box Office is open Monday through Saturday, 10:00 AM - 6:00 PM, Sunday, 11 AM - 3 PM. Box office hours are extended until curtain on evening performances and will also be open during intermission for advance ticket sales.

The Kravis Center's Charge-By-Phone Line, KravisCharge is (561) 832-SHOW (7469).  Outside the local area call 1-800-KRAVIS-1(1-800-572-8471). VISA, MasterCard, Discover and American Express cards are accepted.  KravisCharge phone lines are open: Monday through Saturday from 10:00 AM to 6:00 PM, Sunday, 11 AM to 3 PM.

DRESSING ROOMS

Dressing rooms are located on stage left, stage right and on the basement level.  Upon checking into the Kravis Center, your Company Manager will assign dressing rooms.

VENUES

The Kravis Center has four performing arts venues -- 


Dreyfoos Hall - capacity 2193, main concert hall

Rinker Playhouse - capacity 275, black box theater


Gosman Amphitheatre - capacity 1400, outdoor performance space


Persson Rehearsal Hall – capacity 300, black box theater

PARKING
Parking is available in the parking garage adjacent to the Kravis Center.  There is no parking on or near the loading dock.  For parking information, please ask your Company Manager.

LOST and FOUND

The lost and found is located at Security by the stage door entrance.  If you have misplaced something please contact your Company Manager.


GENERAL INFORMATION
BANKS
Wachovia Bank - 303 Banyan Blvd., West Palm Beach
(561) 838-5251

CAMERA SHOPS

National Camera - 1650 N. Military Tr., West Palm Beach
(561) 689-3155

CHIROPRACTORS

Alexander D. Keith, D.C. - 1814 N. Federal Highway, Lake Worth
(561) 582-2225

Village Chiropractic Center - 931 Village Blvd. Ste 903, W. Palm Beach
(561) 640-9090

DANCE WEAR
Danceworks Plus – 613 Northlake Boulevard, North Palm Beach ………………… 
(561) 842-9100 

DENTISTS
David J. Ferlita, D.M.D. - 1911 N. Flagler Dr., W. Palm Beach
(561) 655-1104

Douglas Phillips Jr., DDS - 4512 Poinsettia Ave., W. Palm Beach
(561) 848-1711

DOCTORS
Walk-in Clinic – 11476 Okeechobee Boulevard, Royal Palm Beach
(561-204-5111)


Alan Jacobson, MD - 3365 Burns Road, Palm Beach Gardens
(561) 626-9523

Ear, Nose & Throat
Palm Beach Ear Nose and Throat, 1515 Flagler Drive, West Palm Beach
(561-659-2266) 

DRY CLEANING
Tropical Dry Cleaners - 719 N. Dixie Highway, W. Palm Beach
(561) 832-4542

Jack Sheehan Dry Cleaners - 1510 Lake Avenue, W. Palm Beach
(561) 833-3333

EMERGENCY

In case of an emergency please contact our security officer located at the stage door.

FEDERAL EXPRESS & UPS PICK-UPS
There is a Federal Express and UPS pick up at the Kravis Center daily.  Forms and further information are available through your Company Manager.

HARDWARE STORES
Hall True Value Hardware - 2750 S. Dixie Hwy., W. Palm Beach
(561) 832-7324

HEALTH FOOD
Whole Foods – Downtown at the Gardens  P. Beach Gardens 
(561) 684-0777

HOSPITALS
Good Samaritan - Palm Beach Lakes & Flagler Dr. W. Palm Beach.
(561) 655-5511

St. Mary's Hospital - 45th Street, W. Palm Beach.
(561) 844-6300

MASSEURS
Sue Citta – Licensed Massage Therapist – will travel
(561-373-0196)

Robert Odum - Licensed Massage Therapist, W. Palm Beach 
(561) 585-4880

Will come to the Kravis Center or your Hotel

ORTHOPEDIC
Bruce Fishbane, MD - 603 Village Blvd. W. Palm Beach
(561) 684-2022

Bruce Waxman, MD PA - 3401 Burns Rd, P. Beach Gardens
(561) 694-7776
POST OFFICES
Downtown Station - 640 Clematis Street, W. Palm Beach
(561) 659-6114

Main Station - 3200 Summit Blvd., W. Palm Beach
(561) 697-2027

PHARMACY
Walgreen's - 1255 Palm Beach Lakes Blvd., W. Palm Beach
(561) 655-0481

Greens Pharmacy – 151 N. County Rd., P. Beach…………………………………………..……….. (561)832-0304

SHOE REPAIR

Sparkle Shoes & Repair, 540 Clematis Street, W. Palm Beach
(561) 697-8302

Dixie Shoe Repair - 810 S. Dixie, W. Palm Beach
(561) 659-4161

SHOPPING MALLS
City Place – S. Rosemary Avenue, W. Palm Beach, 33401
(561) 820-0074
Gardens Mall - 3101 PGA Blvd., P  Beach Gardens
(561) 622-2115

Wellington Mall – Forest Hill Blvd., Wellington……………………………………………………...(561) 227-6900

Worth Avenue - Royal Park Bridge East to ocean, Right to Worth Avenue

SPA 

The Spa at the Breakers…………………………………………………………………..….…(561) 653-1656

The Sanctuary………………………………………………………………………………..……(561) 731-9648

SUPERMARKETS
Publix at City Place – 375 S. Rosemary Avenue, W. P Beach …………………………………. ……(561) 651-7787

TRANSPORTATION:
Bicycles rental - Palm Beach Trail Shop, 223 Sunrise Ave. P Beach.
(561) 659-4583

A Personal Touch Limousine Co. – Kevin Constanzo
(561) 478-2282 

Bus - Greyhound Terminal - 100 First St., W. Palm Beach
(561) 833-8534

Checker Cab - 3700 Georgia Ave., W. Palm Beach 
(561) 820-8121

Enterprise rent-a-car- Stephanie Lanza
(561) 432-5500 

Marie's Charter Service  - 4200 Georgia Ave. W. Palm Beach
(561) 835-9300

Midnight Sun Tours Bus - 1030 S. Federal Hwy., Lake Worth
(561) 588-4446

Trains - CoTran (local)
(561) 686-4555

Tri-Rail - 201 S. Tamarind Ave., W. Palm Beach
1-800-874-7245

Yellow Cab - 1700 Florida Mango Rd, W. Palm Beach
(561) 689-2222

RESTAURANTS
Aleyda’s  -  1890 Okeechobee Blvd., WPB. - Mex/Amer. **
(561) 688-9033
Ambrosia  - 1603 S. Dixie Hwy., WPB. - Italian **
(561) 833-8280

Bradley’s - 104 Clematis St., WPB. - Tropical **
(561) 833-3520

Cafe L'Europe - 331 S. Country Rd. WPB. - Elegant ***
(561) 655-4020

Charley's Crab - 456 S. Ocean Blvd., PB. - Seafood ***
(561) 659-1500

Cheese Cake Factory – 701 S. Rosemary Ave, WPB – 
(561) 802-3838 

Nick & Johnnie's - 207 Royal Poinciana Way, PB - Sidewalk Café………………………………… (561) 659-1440

Michael Macartys - 50 Cocoanut Row, PB - Good Food **
(561) 835-0400

McCormick & Schmicks – City Place – Sidewalk Cafte……………………………………………...(561)655-6363
Domino's Pizza - (will deliver) -  Pizza *.
(561) 659-3030

Don Ramon's - 7101 S. Dixie HWay. WPB. - Cuban **
(561) 547-8704

Mediterranean Cuisine- 200 Clematis St., WPB (Italian)**
(561) 837-6633

Miami Subs - 2600 Okeechobee Blvd., WPB - Sandwiches * 
(561) 686-7827

Morton's - 777 S. Flagler, WPB - Excellent Steaks ***
(561) 835-9664

Raindancer - 2300 Palm Beach Lakes, WPB. - Steak House **….
(561) 684-2810

Rhythm Cafe -3800 S. Dixie Hwy.-Diner (B/L), Fine Dine(D)**…………………………………   (561) 833-3406
Taste Buds Cafe - 250 Australian Ave., WPB. - Deli Restaurant *
(561) 833-6363

Thai Bay - 1900 Okeechobee Blvd., WPB – Thai**
(561) 640-0131

Testa's - 221 Royal Poinciana Way, PB - Sidewalk Cafe **
(561) 832-0992

Leopard Room – Chesterfield Hotel**  .    .…………………………………………………………(561)659-5800
Too Jays Deli - 313 Royal Poinciana Plaza, PB - Deli Restaurant *
(561) 659-7232

Pricing Key:  * inexpensive  ** moderate  *** expensive


HOUSING INFORMATION
CLOSEST TO THE KRAVIS CENTER:
MARRIOTT HOTEL – 1001 Okeechobee Blvd, West Palm Beach
(561) 803-1928
Contact: Luisa Bauder – Sales Manager

WITHIN 10 MINUTES:
BEST WESTERN – 1800 Palm Beach Lakes Blvd, West Palm Beach…………
(561)-683-8810

Contact: Rosalie Denkin, Director of Sales & Marketing
BEST WESTERN  - 1505 Belvedere Road, West Palm Beach
(561-471-8700)
Contact:  
BRAZILIAN COURT HOTEL - 300 Australian Avenue, Palm Beach 
(561) 366-4306

Contact: Stacy Lee

THE BREAKERS - OCEAN FRONT - 101 South County Road, Palm Beach
(561) 653-6610

Contact:  Lori Rapaport

CHESTERFIELD (The)  - 363 Cocoanut Row, Palm Beach
(561) 659-5800

Contact : Steve Wagmeister

COLONY HOTEL (The) - 155 Hammon Avenue, Palm Beach
(561) 655-5430

Contact: Ruth Young
COMFORT INN - 1901 Palm Beach Lakes Blvd. W. Palm Beach
(561) 689-6100

Contact: Nurilay Vega

CROWN PLAZA HOTEL - 1601 Belvedere Road, W. Palm Beach
(561) 689-1931

Contact: Nancy Gwinn
DOUBLETREE - 1808 Australian South, W. Palm Beach
(561) 689-6888

Contact:  Cecilia Browne or Amanda Miller
(561) 207-4607    
HISBISCUS HOUSE (BED AND BREAKFAST) – Randy Willi
(561) 833-8171
HOLIDAY INN - 1301 Belvedere Road, W. Palm Beach……………………… 
(561) 659-3880

Contact:  Lori Switzer
HOMEWOOD SUITES, 2455 Metrocentre Blvd, West Palm Beach…………….
(561) 689-6814
Contact: Becky Reincke (Rate includes breakfast and dinner)
OMPHOY OCEAN RESORT – S. Ocean Blvd., P Beach…   ……………………………………….(561) 540-6458

PALM BEACH AIRPORT HILTON - 150 Australian Avenue, W. Palm Beach
.(561) 472-9343
Contact Ali Etemadi
PALM BEACH COURTYARD MARRIOTT - Northpoint Pkway, W. Palm  Beach561)…….. …(561)  640-9000

Contact: 

SPRINGHILL SUITES – 2437 Metrocenter Blvd………………………..………………………….(561) 689-6814

Contact:  Becky Reincke   (Rate include breakfast)
THE PALM BEACH HOTEL - 235 Sunrise Avenue, Palm Beach..............………  
(561) 655-4705

Contact: 
WELLESLY INNS - 1910 Palm Beach Lakes Blvd., W. Palm Beach
(561) 689-8540

Contact: 

WITHIN 20 MINUTES
EMBASSY SUITES - OCEAN FRONT RESORT - 181 Ocean Ave. P. Beach Shores.
(561) 863-4000

Contact: 

EMBASSY SUITES PGA - 4350 PGA Boulevard, Palm Beach Gardens
(561) 622-1000

Contact: 

DOUBLETREE – 4431 PGA Boulevard, Palm Beach Gardens
(561) 776-2922

Nicole Castonguay

HILTON SINGER ISLAND OCEANFRONT RESORT - 3700 N. Ocean Drive, Singer Island ..(561) 848-3888
OCEAN GRAND - FOUR SEASONS - 2800 South Ocean Blvd., Palm Beach
(561) 582-2800

Contact: Gina Worobel
PALM BEACH GARDENS MARRIOTT - 4000 RCA Boulevard, P. B. Gardens
(561) 622-8888

Contact: Lynne Kennedy

THE RITZ CARLTON - OCEAN FRONT - 100 South Ocean Blvd., Manalapan
(561) 533-6000

Contact:  Joheley Jackson

For more hotel information, please call, Shirnette Ball, Event Services Coordinator, in the Programming Department at (561) 651-4221. 

How to get to the Kravis Center
The Kravis Center is located 1/2 mile east of the Okeechobee Boulevard Exit (Exit 70) off of I-95 or one quarter mile west of U.S. Highway 1 in downtown West Palm Beach.  

The stage door entrance is located on Iris Street, between Sapodilla and Tamarind Avenues.



